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DETAILED ACTION 
Response to Amendment 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

2. Claims 1, 3, 7-8, 10, and 14-17 are rejected under 35 U.S.C. 102(b) as being anticipated 
by Hurdet al (5,937,051). 

Consider claims 1 and 8, Hurd et al teach a user information management apparatus and 
computer program product including computer executable instructions stored on a computer 
readable medium, wherein the instructions, when executed by the computer, cause the computer 
to perform: creating transmission-record information based on information that has been 
transmitted to a user communication device in response to a first user call for utilizing an 
information provision service (col. 8 lines 17-35); and transmitting the transmission-record 
information to an operator terminal device that responds to one of the first user call and a second 
user call different from the first user call, the second user call being another call from a user who 
has transmitted the first user call by the user communication device (col. 8 lines 36-61), and 
wherein the information provided by the information provision service includes a plurality of 
information pieces, and the transmission-record information includes information about a 
transmission time of each information piece (col. 7 lines 26-65). 
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Consider claims 3 and 10, Hurd et al teach wherein the information provided by the 
information provision service includes a plurality of information pieces, and the transmission- 
record information includes information about whether each information piece has been 
completely transmitted (col. 7 lines 26-65). 

Consider claims 7 and 14, Hurd et al teach wherein the instructions further cause the 
computer to perform creating supporting information that supports response communication for 
an operator using the operator terminal device based on the transmission-record information, 
wherein the transmitting of the transmission-record information includes transmitting the 
supporting information to the operator terminal device (col. 7 lines 26-65). 

Consider claims 15 and 16, Hurd et al teach a user information management apparatus 
and computer program product including computer executable instructions stored on a computer 
readable medium, wherein the instructions, when executed by the computer, cause the computer 
to perform: creating transmission-record information based on information that has been 
transmitted to a user communication device in response to a first user call for utilizing an 
information provision service (col. 8 lines 17-35); and transmitting the transmission-record 
information to an operator terminal device that responds to one of the first user call and a second 
user call different from the first user call, the second user call being another call from a user who 
has transmitted the first user call by the user communication device (col. 8 lines 36-61), creating 
supporting information that supports response communication for an operator using the operator 
terminal device based on the transmission-record information, and wherein the transmitting of 
the transmission-record information includes transmitting the supporting information to the 
operator terminal device (col. 7 lines 26-65). 
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Consider claim 1 7, Hurd et al teach a computer program product including computer 
executable instructions stored on a computer readable medium, wherein the instructions, when 
executed by the computer, cause the computer to perform: creating supporting information that 
supports response communication for an operator using the operator terminal device based on the 
transmission-record information, and wherein the transmitting of the transmission-record 
information includes transmitting the supporting information to the operator terminal device (col. 
7 lines 26-65). 

Claim Rejections - 35 USC §103 

3. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

4. Claims 4-6 and 1 1-13 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Hurd et al (5,937,051) in view of Peterson et al (6,904,143). 

Consider claims 4 and 1 1 , Hurd et al did not suggest wherein the information provided by 
the information provision service includes a plurality of information pieces, and the 
transmission-record information includes data concerning a ratio of amount of each information 
piece that has been transmitted to the user communication device to total amount of the each 
information piece. However, Peterson et al suggested such (col. 29 lines 23-53). Therefore, it 
would have been obvious to one of the ordinary skill in the art at the time the invention was 
made to incorporate the teaching of Peterson et al into view of Hurd et al in order for presenting 
user with a more user friendly information. 
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Consider claims 5 and 12, Peterson et al teach wherein the data indicates a diagram (Fig. 

10-13). 

Consider claims 6 and 13, Peterson et al teach wherein the data indicates a graph (Fig. 

10-13). 

Response to Arguments 

5. Applicant's arguments filed 3/3 1/2006 have been fully considered but they are not 
persuasive. 

Regarding applicant argument that Hurd does not teach "the information provided by the 
information provision service includes a plurality of information pieces, and the transmission- 
record information includes information about a transmission time of each information piece". 
Accordingly, the examiner respectfully disagrees with applicant argument. Hurd et al invention 
is directed to call center system. A first customer service operator terminal receives a call. Using 
the ANI, al relevant information related to the caller is retrieved and displayed on the first 
operator terminal screen. After or during serving the call, the first operator determined that the 
call needed to be transferred to a second operator. All information related to the call and 
information displayed on the first operator screen is transferred with the call to the second 
operator terminal. Thus, Hurd et al clearly disclosed of providing a plurality of information 
pieces. It is acknowledged that Hurd et al did not specifically disclosed of the "time" of each 
information pieces. However, it is inherent since all call related data contains time stamp. This 
information is necessary to used in billing as well as system management report. 

In response to applicant's argument that there is no suggestion to combine the references, 
the examiner recognizes that obviousness can only be established by combining or modifying the 
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teachings of the prior art to produce the claimed invention where there is some teaching, 
suggestion, or motivation to do so found either in the references themselves or in the knowledge 
generally available to one of ordinary skill in the art. See In re Fine, 837 F.2d 1071, 5 
USPQ2d 1596 (Fed. Cir. 1988) and In re Jones, 958 F.2d 347, 21 USPQ2d 1941 (Fed. Cir. 
1992). In this case, both Hurd et al and Peterson et al teaching are directed to call center system. 
Therefore, any one of the ordinary skills in the art would motivate to combine their teaching 
since they are of the similar system. 

Important Notice 

6. The Group and/or Art Unit location of your application in the PTO has changed. To aid 
in correlating any papers for this application, all further correspondence regarding this 
application should be directed to Group Art Unit 2614. 

Conclusion 

7. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

8. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
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however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 

9. Any response to this action should be mailed to: 

Mail Stop (explanation, e.g., Amendment or After-final, etc.) 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 
Facsimile responses should be faxed to: 

(571) 273-8300 

Hand-delivered responses should be brought to: 
Customer Service Window 
Randolph Building 
401 Dulany Street 
Alexandria, VA 22314 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Quoc Iran whose telephone number is (571) 272-7511. The 
examiner can normally be reached on M, T, TH and Friday from 8:00 to 6:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Curtis Kuntz, can be reached on (571) 272-7499. 

Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the Technology Center 2600 whose telephone number is (571) 272-2600. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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